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IS RUNS DETECT 
CONNECTION TyPE AND 
DETECT DSL DEVICE 
PROGRAM IN THE 

BACKGROUND 



DETECT DSL DEVICE 
PROGRAM WILL TEST 
FOR CONNECTION 
BEIWEENTHE 
PC&MODEM 





IS DISPLAYS A POP UP MESSAGE 

ADVISING CUSTOMER THAT 
THERE IS NO CONNECTION BET 
PC & MODEM AND TO CHECK 
CABLE CONNECTIONS 



POPUPMESSDISPLAYSTHEFOLIDWING 
INSTRUCTIONS TO THE CUSTOMER 
1 . VERIFY THAT THE POWER CORD IS 

PLUGGED INTO A FUNCTIONING OUTLET X 
2 VERIFY THAT THE POWER CABLE TO THE 

MODEM IS CONNECTED 
3. VERIFY THATTHE POWER UGHT IS SOUD 

GREEN 
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IS RUNS DETECT DSL DEVICE 
PROGRAM IN THE BACKGROUND 



DETECT DSL DEVICE 
PROGRAM WILL TEST FOR 
CONNECTION BETWEEN 
THEPC&MODB/I 




IS DISPLAYS A POP UP MESSAGE 
ADVISINGCUSTOMERTD 

PULIG IN AN ELECTRICAL DEVICE 
INTO THE FUNCTIONING 
OUTLET 



.414 

DOES ^ ' 
4E ELECTRICAL\YES 
DEVICE WORK IN THE 
FUNCTIONING 
.OUTLET. 

9 
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IS DISPLAYS ERROR 
CODE AND POP UP 
MESSAGE ADVISING 
CUSTOMER TO 
CALL HQ 



MATCH UNETD FIG. 48 
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IS DISPLAYS A POP UP MESSAGE 
ADVISING CUSTOMER THAT 

THE OUTLET MAY BE 
MALRJNCTIONING AND TO 

LOCATE A FUNCTIONING OUTLET 



IN THE POP UP MESSAGE 1 
THERE WILL BE A RETRY AND I 
CANCEL BinrON FOR THE f 
CUSTOMERTO SELECT J 




IS RUNS DETECT DSL 
DEVICE PROGRAM IN 
THE BACKGROUND 



DETECT DSL DEVICE PROGRAM 
WILL TEST FOR CONNECTION >- 
BETWEEN THE PC & MODEM J 
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DID ^ 
IS DETECT WES 
ACONNECTIONBET. 
PC&MODB/I. 

9 
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IS DISPLAYS ERROR 
CODE AND POP UP 
MESSAGE ADVISING 
CUSTOMER THAT 
THERE IS NO 
CONNECTION 
BETWEEN PC & 
MODEM AND THAT 
THE INSTALLATION 
WILL BE CANCELLED 
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IS DISPLAYS A 
POP UP 
MESSAGE ADVISING 
CUSTOMER THAT 
THE INSTALLATION 
WILL BE 
CANCELLED 



FIG.4B 
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THIS WILL BE THE CUSTOMER'S 
3RD LOGIN ATTEMPT AND IS'S 
2ND VERIFICATION ATTEMPT 

IN THE POP UP MESSAGE, IS TO 
DISPLAY THE FOLLOWING: 
1. YOUR USER NAME AND PASSWORD 

DID NOT MATCH OUR RECORDS 

PLEASE TRY AGAIN 
2 REMINDER VDUR USER NAME AND 

PASSWORD ARE CASE SENSITIVE 
3. PLEASE DO NOT TYPE 

©BELLSOUTHMET AFTER VDUR 

USER NAME J 
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IS DISPLAYS LOGIN 
SCREEN ADVISING 
CUSTOMER TO VERIFY AND 
RE-ENTER USER NAME 
AND PASSWORD IF 
INCORRECT 
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CUSTOMER CUCKS 
RETR/ BUTTON 
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IS RUNS AUTHENTICATION 
TEST IN THE BACKGROUND 



IS WILL UPDATE THE GUI WITH 
THE CORRECT USER NAME AND 
Fl^SSWORD 




IS DISPLAYS ERROR 
CODE AND POP UP 
MESSAGE ADVISING 
CUSTOMER TO 
CALLHD 



FIG.8 
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